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ENERGY SAVINGS ASSISTANCE PROGRAM MONTHLY REPORT
1. ESA PROGRAM EXECUTIVE SUMMARY
1.1 ESA Program Overview

COVID-19 Program Impacts

On October 30, SDG&E notified its contractors and Energy Division that the Post
Pandemic Return to Service (PPRS) credit earning period would begin on
December 1, 2020 and end on May 31, 2021.! SDG&E has five contractors who

accepted advance payments and are eligible to earn PPRS credit.

In December, SDG&E Outreach and Assessment (O&A) contractors continued to
provide in-home enrollments and treatments plus offered virtual enrollments to
customers preferring to delay in-home treatment. While most program activity
remained steady from previously reported activity, the increase in COVID related
cases resulted in one contractor voluntarily closing ESA Program operations
during the holidays to address employee safety in the field. All other contractors
continued day-to-day operations with no additional COVID related impacts

reported.

! See Resolution E-5074 at 10 which states “[T]he IOUs should provide a 30 day advance notice to
contractors of when the six-month PPRS credit-earning period begins.” The IOUs consist of Pacific Gas
and Electric Company, SDG&E, Southern California Gas Company, and Southern California Edison
Company.



1.1.1 Provide a summary of the ESA Program elements as
approved in Decision (D.) 16-11-022.

ESA Program Summary through December 2020

2020 Authorized
. Actual to
/ Planning ) %
. Date
Assumptions

Budget® $35,509,153 $15,711,479 44%
Homes Treated* 23,761 9,303 39%
kWh Saved 7,220,000 1,056,869 15%
kW Demand Reduced 3,954 142 4%
Therms Saved 420,000 32,954 8%
GHG Emissions Reduced (Tons) 6,428 774 12%

1.2 ESA Program Customer Outreach and Enrollment Update

1.2.1 Provide a summary of the ESA Program outreach and
enrollment strategies deployed this month.

Below is a summary of ESA Program specific efforts conducted in December.

Joint CARE and ESA Programs marketing, education and outreach efforts are

provided in section 1.2.2 below.

ESA Program Contractor Outreach

In December, SDG&E’s largest O&A contractor continued canvassing efforts,

with some improvement in workforce issues reported in November. In

? Energy, demand, emissions savings reflects total savings from the ESA Program including California
Department of Community Services and Development (CSD) leveraging and multifamily common area

measure installations.

3 Budget authorized in approval of SDG&E Advice Letter 3250-E/2688-G dated December 27, 2018 for

program years 2019 and 2020.

* Total homes treated reflects homes that have been invoiced and paid and also includes CSD leveraging.
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December, 347 enrollments were received through canvassing efforts, which
resulted in no significant change from November activity. Contractors are also
continuing to leverage SDG&E marketing efforts to make initial telephone
contacts with customers to both enroll and schedule in-home appointments.
Contractors were able to successfully enroll 920 customers in December,

approximately13% higher than November enrollments”dsi

ESA Program Multifamily Common Area Measure (MF CAM) Initiative

In December 2020, SDG&E’s ESA Program MF CAM implementer continued
targeted marketing to potential ESA MF CAM properties, including re-
syndication projects in SDG&E’s service territory. To date, 64 properties have
been treated in 2020 and 11 properties are currently receiving measure
installations. In addition, there are a total of 10 properties pending energy
assessments/audits. There have been minimal COVID-19 related impacts to the
ongoing operations of the ESA MF CAM initiative as work can be completed via
telephone or email and ongoing MF CAM installations can be completed without

contractor contact with other people.

Information on the MF CAM initiative, including eligibility requirements,
program flow, and contact information for Willdan Energy, SDG&E’s

implementer, is available on SDG&E’s website page at

®> Enrollments are based on date of enrollment and may not be represented in the monthly reporting tables.
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https://www.sdge.com/businesses/savings-center/esa-common-area-measures-

program.

Language Line

Language Line® is utilized to make sure customers with limited English
proficiency (LEP) have a channel in which to communicate with ESA Program
contractors in the language of their preference. In December, nine customers

were served by the Language Line.

Language Calls
Arabic 3
Mandarin 1
Russian 1
Spanish 2
Vietnamese 2

TOTAL 9

1.2.2 Customer Assistance Marketing, Education and
Outreach for the CARE and ESA Programs.

Marketing, Education and Outreach (ME&O) activities summarized below
represent joint efforts on behalf of the CARE and ESA Programs. SDG&E
utilizes an integrated ME&O strategy by connecting with customers using general
awareness marketing, direct marketing, and community outreach and engagement.
The intent of the 2020 campaign is to make a connection with customers in order

to drive conservation and provide monthly savings on their energy bill. The
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campaign runs in English, Spanish and Asian languages and includes television,
streaming radio, outdoor, print, digital (including paid search), email, direct mail
and bill inserts, as well as a robust outreach program. In response to the COVID-
19 pandemic, SDG&E implemented a number of changes to its customer
assistance program ME&O efforts which will have an impact on ongoing

campaign planning for these programs.

General Awareness Marketing

General awareness marketing allows SDG&E to connect with its customers
through mass media efforts reaching both mass audiences and hard-to-reach
populations including customers in rural areas, seniors, customers with special
needs and multilingual/multicultural customers. The tactics for December 2020

are summarized in the following sections:

Streaming TV

In December, SDG&E ran 15 second TV spots on both English and Spanish
streaming websites. The 15 second creative is the same as SDG&E’s general

market television creative that ran earlier in the year.

Print Advertising

The print advertising campaign concluded in November 2020 and there was no

activity for December 2020.



@

Online Advertising

In 2020, SDG&E planned a digital advertising campaign that began in February
and ended in December. For the month of December, Paid Search garnered
40,859 impressions with a click-through-rate (CTR) of 21 percent (%). Paid
Social ads did not run in December. Banner Display Ads for December had
5,847,623 impressions with a CTR of 0.28%. Native online advertising had
568,048 impressions with a CTR of 0.12%. ESA-specific online advertising
ended in December. CARE-specific online advertising commenced in March and
ended in December. The ESA Program leverages customer leads from the CARE

online enrollment process.

Social Media

Using e-newsletters, website posts, and social media channels, the Energy
Solutions Partner Network shared 241 customer assistance messages in December
to an audience of more than 416,000 followers. SDG&E’s social media profile
also posts messaging to an audience of more than 40,000 followers. These

messages are then able to be redistributed to other networks on social media.

SustainableFuture @ SustainableFutu - Dec 10

Save 30% or more every month on your energy bill. Find out if you
qualify at sdge.com/CARE. #sdge #energytipsdu

Ll




ElderHelp of San Diego @E!derHelpSD - Dec 12
DO YOU NEED HELP WITH YOUR ENERGY BILL?

Hardship is everywhere right now - the last thmg you need is to worry
about your energy bill. Get help with your bill at : com/assistance.
#sdge #energytipsd4u

Direct Marketing

In December 2020, direct marketing efforts included the following tactics:

Direct Mail
SDG&E continued direct mail efforts and sent 6,995 postcards to promote the

ESA Program to potential customers.



Email
SDG&E sent a December e-mail to promote the ESA Program to potential
customers, which was sent to 32,401 customers with a 35% Open Rate and 3%

click-through rate.

Live CARE Call Campaign

SDG&E’s third-party contractor, The Harris Group (THG), called targeted
customers to enroll in the CARE Program.® The campaign provides SDG&E with
a way to directly connect with customers in low-income and hard-to-reach areas.
THG provides education about the CARE and ESA Programs and assists
customers in completing program application forms. Outbound call activities in

December 2020 generated the following numbers:

The Harris Grou
ESA Leads 0
CARE Enrollments 1,846
CARE Recertifications’ 2

Community Outreach & Engagement

Energy Solutions Partner Network

SDG&E works closely with a network of over 190 community-based

organizations (CBOs) to connect customers to the CARE and ESA Programs.

® THG is a Diverse Business Enterprise (DBE) vendor and a woman-owned business.
7 Since March 4, no customers are required to recertify, and SDG&E has not removed any customers from

the CARE program resulting from recertification. Customers can manually request to recertify but are
automatically placed in the COVID protection category.
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These organizations represent the diversity of SDG&E’s customers within its
service territory. A majority of these organizations are small, grassroots agencies
serving customers that are multicultural/multilingual, seniors, veterans, special
needs, and Limited English Proficient (LEP) audiences. These partners help
educate and enroll customers in low-income programs utilizing a variety of tactics
including messaging through e-mail and social media channels such as Facebook,
Twitter, and Instagram, posting information on their websites, providing booth
space at events, and hosting enrollment day fairs at their locations. In December

2020, SDG&E’s partner outreach activities resulted in the following activities:

Energy Solutions Partner Network

ESA Leads 0
CARE Enrollments 4
CARE Recertifications® 5

Partner Spotlight

In December 2020, the SDG&E Customer Solutions Outreach Team participated
in 7 events, presentations, and trainings/workshops, 2 of which were virtual, that
featured information and enrollment in energy solutions programs, services and
tools. Many of these activities were hosted by SDG&E’s partner network and
included drive through events, such as food drives, where information was shared

in a safe manner. Outreach activities were focused on engaging customers with

¥ Since March 4, no customers are required to recertify, and SDG&E has not removed any customers
from the CARE program resulting from recertification. Customers can manually request to recertify but
are automatically placed in the COVID protection category.
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solutions such as the CARE and ESA Programs and reached over 21,000 people

in December.

Energy Solutions Partner Activities

December Nights

The annual December Nights holiday festival at Balboa Park was re-imagined this
year, due to COVID, and featured a festive drive-through food event that took
place December 4 through 6. This event was hosted by the City of San Diego and
featured 30 food vendors from previous years along with several new ones,
offering drive-through meal service. San Diego Gas & Electric was a title sponsor
and supported the event by supplying PPE kits to the first 1,500 attendees.
SDG&E also displayed banners with information on its Customer Assistance

programs, including CARE and Medical Baseline.
Lawrence Family Jewish Services

On December 14, Outreach presented to 23 Lawrence Family Jewish Services
Senior Club members. The presentation included information on Customer
Assistance programs, Energy Efficiency, payment options, Public Safety Power

Shutoff, and SDG&E’s COVID response.

Year-End Partner Recognition Event

On December 16, the Outreach team hosted its Year-End Partner Recognition
Event. Over 100 Energy Solutions Partners were in attendance in this virtual

presentation and received a re-cap on 2020 accomplishments and activities related
10



to CARE, ESA, Medical Baseline, Energy Efficiency, Public Safety Power
Shutoffs and payment options. While COVID posed many challenges and caused
partners to change their overall outreach approach, the Energy Solutions Partner
network played a critical role in disseminating information to their respective

communities and assisted SDG&E’s Outreach team with over 4,500 activities

throughout 2020.

Multicultural Qutreach

To continue efforts to reduce potential barriers for customers in the rural,
multicultural/multilingual, and special needs segments, as well as to increase
education and program enrollments, SDG&E pairs multicultural contractors with
employees that are fluent in various languages to help staff events and
presentations. These contractors are fluent in the following languages: Spanish,
Chinese, Aramaic/Arabic, and other languages as requested. During December
2020, SDG&E did not participate in any multicultural community outreach events

due to the COVID-19 pandemic.

Other Customer Engagement Efforts

Subject to SDG&E’s COVID-19 pandemic response addressed above in section
1.2.2, SDG&E has several other customer engagement efforts to educate, enroll,
and provide direct service to its customers. These efforts include direct service
from SDG&E’s Customer Contact Center (CCC) and Payment Offices, as well

as the distribution of materials through other SDG&E customer-facing
11



groups/programs and field services teams. Updated information as it relates to
ongoing customer engagement and the impacts of the COVID-19 pandemic will

continue to be provided in subsequent monthly reports.

SDG&E Customer Contact Center (CCC), Branch Offices, and Payment
Offices

SDG&E’s CCC, Branch Offices, and Payment Offices promote and offer the
CARE and ESA Programs to potentially eligible customers. SDG&E also
promotes these customer assistance solutions at its Authorized Payment
Locations (APLs). Additionally, the Outreach team assists at Branch Office
locations on a seasonal basis to help enroll customers. On March 20, SDG&E
closed the branch offices to the public over concern of the COVID-19 pandemic.
Branch offices are still accepting CARE applications at the building drop box.
Customers were urged to contact SDG&E’s CCC or go online to resolve utility

1Ssues.

In D.16-06-054, SDG&E received Commission authorization for its CCC’s
Energy Service Specialists to enroll customers directly into the CARE Program
over the telephone. In December 2020, SDG&E’s CCC and Branch Office

generated the following applications and leads over the telephone:

CCC Branch Office

ESA Leads 2 0
CARE Enrollments 4 0
CARE Recertifications 0 0

12



1.3 Leveraging Success Evaluation, Including CSD

Single-Family Affordable Solar Housing (SASH) Program

SDG&E works with GRID Alternatives to enroll customers in the ESA Program
based on participation in the SASH Program. Once approved, contractors install
all feasible ESA Program measures in the home prior to the SASH Program’s
installation of a solar system. SDG&E reached out to GRID via email for a status
update on the bi-annual process for this activity, however no additional list has
been received as of December 2020. In addition, GRID requested supplemental
information on the status of ESA activities generated from the initial GRID list
provided, which SDG&E is preparing. Through December, SDG&E enrollments

remain at 11 customers through SASH leveraging efforts.

Additionally, SDG&E provided GRID with a draft Non-Disclosure Agreement
(NDA) for additional data sharing efforts to be conducted for the DAC-SASH
program. Discussions have been scheduled for early January to further discuss

the NDA and future program activities.

Furthermore, D.16-11-022 required the utilities to provide GRID Alternatives
with information on CARE High Energy Usage (HEU) customers who have
participated in the ESA Program. Due to a moratorium on CARE HEU during the
COVID-19 pandemic, there were no leads generated and provided to GRID

Alternatives during the month of December.
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As part of SDG&E’s leveraging agreement with San Diego County Water
Authority (SDCWA), SDCWA reimburses SDG&E for water measures installed
as part of the ESA Program in homes where customers have an active SDCWA
account. This agreement will continue until December 31, 2020 or until
SDCWA'’s funds are exhausted. SDG&E is continuing the partnership in 2021
and will be partnering on an updated agreement with SDCWA. In December,

SDG&E did not submit any invoices to SDCWA for water saving measures.

1.3.1 Please provide a status of the leveraging effort with
CSD. What new steps or programs have been
implemented? What were the results in terms of new
enrollments?

SDG&E continues to partner closely with local Low-Income Home Energy
Assistance Program (LIHEAP) agencies to improve leveraging opportunities
between CSD’s LIHEAP and the ESA Program. Both San Diego LIHEAP
contractors continued enrollment efforts. LIHEAP agencies have also received
additional payment assistance funding, which is expected to increase the
leveraging opportunities between the two programs. In December, LIHEAP
organizations generated 162 leads for the ESA Program and enrolled 84

customers.

1.4 Workforce Education & Training (WE&T)

1.4.1 Please summarize efforts to improve and expand ESA
Program workforce education and training. Describe
steps taken to hire and train low-income workers and
how such efforts differ from prior program years.

14



SDG&E did not conduct any training in conjunction with WE&T efforts in

December 2020.

1.5 Miscellaneous
1.5.1 ESA Program Studies

2022 Low Income Needs Assessment (LINA) Study

Southern California Edison Company (SCE) is managing the contract for the next
statewide LINA study. In December, SCE continued contract negotiations with
the study team’s selected bidder.

Non Energy Benefits (NEB) Assessment

The draft report was completed and posted for stakeholder review and a
stakeholder webinar to present the results was scheduled for January 6, 2021.

1.5.2 ESA Program Pilot

SDG&E is not currently conducting any pilots.

15



2.

CARE EXECUTIVE SUMMARY

2.1 CARE Program Summary

2.1.1 Please provide CARE Program summary costs.
. Actual o

CARE Budget Categories Authorlz;e d Expenses to 7o of Budget

Budget Spent

Date
Outreach $3,254,171 $2,585,404 79%
Proc., Certification and Verification $517,211 $583,416 113%
Post Enrollment Verification $363,667 $141,364 39%
Information Tech./Programming $1,719,900 $738,543 43%
Pilots-CHANGES $267,733 $228,253 85%
Regulatory Compliance $303,653 $437,376 144%
General Administration $836,246 $676,556 81%
CPUC Energy Division Staff $57,852 $89,431 155%
Cooling Centers'® $0 $(42,048) 0%
Total Expenses $7,320,433 $5,438,295 74%
Subsidies and Benefits!! $122,423,531 | $139,614,300 114%
Total Program Costs and

Discounts $129,743,964 | $145,052,595 112%

’ Budget authorized in approval of SDG&E Advice Letter 3250-E/2688-G dated December 27, 2018 for
program years 2019 and 2020.

' The funding for SDG&E’s Cool Zones is no longer under the CARE program. See D.17-12-009 at
Ordering Paragraph 114. The $(42,048) represents 2019 Cooling Centers expenses charged to the CARE
program in 2019 and correctly removed in 2020 per D.17-12-009.

' Reflects Subsidies and Benefits as authorized in Advice Letter 3440-E and Advice Letter 2815-G,

effective January 1, 2020.
16



2.1.2 Provide the CARE Program penetration rate to date.

CARE Penetration

.. Eligible Penetration
Participants Enrolled Participants'2 Rate
336,018 302,245 111%

2.2 Outreach

2.2.1

Discuss utility outreach activities and those undertaken
by third parties on the utility’s behalf.

In December 2020, marketing and outreach efforts generated 3,438 completed

CARE applications and 1,891 new enrollments/recertifications for the program.

Below is a summary of CARE specific outreach efforts.

Direct Marketing

Direct Mail

In December 2020, SDG&E continued the bill comparison campaign by mailing a

comparison letter to 9,122 potential CARE customers. The letter compares a

customer’s average bill total for the last 12-months to what it would have been

had they been enrolled in CARE receiving 30% or more off their energy bill.

Customers are encouraged to call SDG&E’s toll-free enrollment number or to

apply through SDG&E’s online application.

12 On March 17, 2020, Pacific Gas and Electric Company (PG&E), on behalf of the IOUs, filed the
revised Annual Estimates of CARE Eligible Customers and Related Information. This number reflects
estimates of SDG&E’s CARE Eligible Participants for 2020, as reflected in filing A.14-11-007, et al.,

Annual CARE Eligibility Estimates.
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Email

In December 2020, SDG&E continued with its Bill Comparison Nurture
Campaign. The Nurture Campaign sends a series of automated, pre-written
messages over a specified period to move customers closer to conversion.
Contacts receive messages based on behavioral triggers and may receive up to
three messages (including reminders) over a 30-day period, depending on
engagement level. In December 2020, SDG&E sent out 26,030 emails (many of
these reminders) which generated a 33% open rate and a 5% click through rate

over the course of the month.

Community Outreach & Engagement

Community outreach and engagement efforts allow SDG&E to educate, connect
and directly engage with customers in communities where they work and live.
Outreach and engagement activities included events, presentations, workshops,

trainings, partnerships with CBOs, and customized efforts.

CARE Partners (Capitation Agencies)

SDG&E partners with 19 social service agencies such as the Women’s Infant &
Children Organization (WIC) program, refugee assimilation organizations, and
others to help enroll its hardest-to-reach customers. These organizations serve
high-risk, low-income individuals and families with enrollment in state and
federally funded assistance programs, including Cal Fresh, LIHEAP, Covered

California, and California Lifeline. The partnering organizations are in diverse

18



low-income communities serving multicultural/multilingual, seniors, veterans,
special needs, and LEP audiences and provide multilingual staffing. During the

month of December, the following numbers were generated by the Capitation

Agencies:
Capitation Agencies
ESA Leads 72
CARE Enrollments 115
CARE Recertifications'? 5
Cool Zones

The San Diego County Cool Zone program ended the 2020 season on October 31
and the program is expected to resume in May of 2021. SDG&E filed its 2020
Cool Zone Annual Report on December 18, 2020. Due to COVID, nine of the
119 sites were open during the 2020 season with modifications including the
requirement of masks, temperature checks and social distancing to protect public
health. Information about CARE and a brochure “Stay Cool and Safe this
Summer” with other energy- saving tips was provided to each Cool Zone facility
for distribution to visitors. Additionally, if a qualified senior or disabled low-
income customer expressed an inability to travel to a Cool Zone location, or had a
concern about COVID exposure, a small portable electric fan was offered at no

cost. In total, the County of San Diego Aging and Independence Services (AIS)

1 Since March 4, no customers are required to recertify, and SDG&E has not removed any customers
from the CARE program resulting from recertification. Customers can manually request to recertify but
are automatically placed in COVID protection category.

19



Department staff handled 840 calls and distributed 507 portable electric fans with

a CARE application.

Women’s Infant & Children Organizations

In December, WIC offices were closed to in-person interactions because of
COVID-19. The WIC offices, however, continue to field questions from their

clientele via telephone.

County Health and Human Service Agency Collaboration

SDG&E collaborates with the County of San Diego Health and Human Services
Agency (HHSA) to connect customers to programs like CARE. All field HHSA
offices include a source coded CARE application in their new client intake

packets. In December 2020, the following applications were received:

HHSA December YTD
ESA Leads 0 0
CARE Enrollments 56 1,015
CARE Recertifications'* 59 399

2.3 CARE Recertification Complaints

2.3.1 Report the number of customer complaints received
(formal or informal, however and wherever received)
about their CARE recertification efforts, with the
nature of the complaints and resolution.

4 Since March 4, no customers are required to recertify, and SDG&E has not removed any customers
from the CARE program resulting from recertification. Customers can manually request to recertify but
are automatically placed in the COVID protection category.
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In December 2020, SDG&E did not receive any customer complaints regarding

CARE recertification.
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3. CHANGES REPORTING

In compliance with requirements outlined in D.12-12-011, SDG&E has updated
CARE Table 10 information for the month of November 2020. As of June 1, 2020,
CARE Table 11 reports have moved from monthly to quarterly for the 2020-2021
CHANGES Program contract year. Accordingly, activity for Q2 September-November

CARE Table 11 data will be sent by CHANGES and reported in a subsequent report.'>

> SDG&E provides data from the previous month due to reporting delays from CHANGES which
prevents SDG&E from reporting current month activity.
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APPENDIX A — ESA AND CARE PROGRAM TABLES

ESA Program - Table 1 - Program Expenses

ESA Program - Table 1A — Program Expenses Funded from 2009-2016 “Unspent ESA
Program Funds”

ESA Program - Table 2 - Program Expenses & Energy Savings by Measures Installed
ESA Program - Table 2A - Program Expenses & Energy Savings by Measures Installed
(CSD Leveraging)

ESA Program - Table 2B - Program Expenses & Energy Savings by Measures Installed
(Multifamily Common Area Measures)

ESA Program — Table 2B-1 — Eligible Common Area Measures List

ESA Program - Table 3A & 3B - Average Bill Savings per Treated Home/Common
Area

ESA Program - Table 4A-1, 4B & 4C— Homes/Buildings Treated

ESA Program - Table 4A-2 - Homes Unwilling/Unable to Participate

ESA Program - Table 5A, 5B & 5C - Program Customer Summary

ESA Program - Table 6 - Expenditures for Pilots and Studies

ESA Program — Table 7 - Second Refrigerator, In-Home Education,
MyEnergy/MyAccount Platform

CARE Program - Table 1 - CARE Overall Program Expenses

CARE Program - Table 2 - CARE Enrollment, Recertification, Attrition, and
Penetration

CARE Program - Table 3a - CARE Post-Enrollment Verification Results (Model)

CARE Program - Table 3b - CARE Post-Enrollment Verification Results (High Usage)
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CARE Program - Table 4 - Self Certification and Re-Certification

CARE Program - Table 5 - Enrollment by County

CARE Program - Table 6 - Recertification Results

CARE Program - Table 7 - Capitation Contractors

CARE Program - Table 8 - Participants as of Month End

CARE Program - Table 9 - Expenditures for the CHANGES Pilot

CARE Program - Table 10 - CHANGES One-On-One Customer Assistance Sessions

CARE Program - Table 11 - CHANGES Group Customer Assistance Sessions
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Energy Savings Assistance Program Table 2A

SDG&E
December 2020
ESA Program - CSD Leveraging
Year-To-Date C & 1
Quantity | kWh[3] | kW[3] [Therms[3]|Expenses % of
Measures Units Installed | (Annual) | (Annual) [ (Annual) (%) Expenditure
High Efficiency Clothes Washer Each - - - - - 0.0%
Refrigerators Each - - - - - 0.0%
Microwaves [4] Each - - - - - 0.0%
D ic Hot Water
\Water Heater Blanket Home - - - - - 0.0%
Low Flow Shower Head Home - - - - - 0.0%
Water Heater Pipe Insulation Home - - - - - 0.0%
Faucet Aerator Home - - - - - 0.0%
\Water Heater Repair/Replacement Each - - - - - 0.0%
Thermostatic Shower Valve Each - - - - - 0.0%
Combined Showerhead/TSV. Each - - - - - 0.0%
Heat Pump Water Heater Each - - - - - 0.0%
Tub Diverter/ Tub Spout Each - - - - - 0.0%!
Thermostat-controlled Shower Valve Each - - - - - 0.0%
Enclosure
Air Sealing / Envelope [1] Home - - - - $ - 0.0%
Caulking Home - - - - - 0.0%!
Attic Insulation Home - - - - $ - 0.0%
HVAC
FAU Standing Pilot Conversion Each - - - - - 0.0%!
Furnace Repair/Replacement Each - - - - - 0.0%
Room A/C Replacement Each - - - - - 0.0%
Central A/C replacement Each - - - - - 0.0%
Heat Pump Replacement Each - - - - - 0.0%!
Evaporative Cooler (Replacement) Each - - - - - 0.0%
Evaporative Cooler (Installation) Each - - - - - 0.0%
Duct Testing and Sealing Home - - - - - 0.0%!
Energy Efficient Fan Control Home - - - - - 0.0%
Prescriptive Duct Sealing Home - - - - - 0.0%
High Efficiency Forced Air Unit (HE FAU) Home - - - - - 0.0%
A/C Time Delay Home - - - - - 0.0%!
Mai
Furnace Clean and Tune Home - - - - $ - 0.0%
Central A/C Tune up Home - - - - $ - 0.0%
Lighting
Interior Hard wired LED fixtures Each
Exterior Hard wired LED fixtures Each
Torchiere LED Each - - - - - 0.0%
Occupancy Sensor Each - - - - - 0.0%
LED Night Lights Each B . - - - 0.0%
LED Diffuse Bulb (60W Replacement) Each - - - - - 0.0%!
LED Reflector Bulb Each - - - - - 0.0%
LED Reflector Downlight Retrofit Kits Each - - - - - 0.0%
LED A-Lamps Each - - - - - 0.0%
Mi:
Pool Pumps Each - - - - - 0.0%
Smart Power Strips - Tier 1 Each - - - - - 0.0%
Smart Power Strips - Tier 2 Each - - - - - 0.0%!
Pilots
C Enroll
Outreach & Assessment Home - $ - 0.0%
In-Home Education Home - $ - 0.0%
Total Savings/Expenditures - - - $ - 0.0%!
Total Households Weatherized [2]
CSD MF Tenant Units Treated Total
Note: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may

[1] Envelope and Air Sealing Measures may include outlet cover plate gaskets, attic access weatherization, weatherstripping -
door, caulking and minor home repairs. Minor home repairs predominantly are door jamb repair / replacement, door repair,

and window putty.

[2] Weatherization may consist of attic insulation, attic access weatherization, weatherstripping - door, caulking, & minor

home repairs.

[3] All savings are calculated based on the following sources:

[4] Microwave savings are from ECONorthWest Study received in December of 2011.
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Energy Savings Assistance CAM Program Table 2B-1, Eligible Common Area Measures

Common Area Measures Category and
Eligible Measures Title [1]

List
SDG&E
December 2020

Effective Date

End Date[2]

Eligible Climate Zones [3]

Appliances

Domestic Hot Water

Pipe Insulation 18-May 6,7,8,10, 14, 15
Faucet Aerator 18-May 6,7,8,10, 14, 15
Central Boiler 18-May 6,7,8,10, 14, 16
Envelope

HVAC

AC Tune-up 18-May 6,7,8,10, 14, 15
Furnace Replacement 18-May 6,7,8,10, 14, 15
HEAT Pump Split System 18-May 6,7,8,10, 14, 15
HEAT Pump Split System 18-May 6,7,8,10, 14, 15
Programmable Thermostat 18-May 6,7,8,10, 14,15
Lighting

Exterior LED Lighting 18-May 6,7,8,10, 14,15
Interior LED Lighting 18-May 6,7,8,10, 14,15
Interior TLED Type A Lamps 18-May 6,7,8,10, 14,15
Interior TLED Type C Lamps 18-May 6,7,8,10, 14,15
Interior LED Exit Sign 18-May 6,7,8, 10, 14,15
Interior LED Fixture 18-May 6,7,8, 10, 14,15
Interior LED Screw-in 18-May 6,7,8, 10, 14,15
Exterior LED Lighting - Pool 18-May 6,7,8, 10, 14,15
Miscellaneous

Tier-2 Smart Power Strip 18-May 6,7,8,10,14, 15
Variable Speed Pool Pump 18-May 6,7,8, 10, 14,15

Standard Notes (do not delete)

1. Measures list may change based on available information on both costs and benefits (including energy benefits
as well as non-energy benefits) and may vary across climate zones. This is not a list of installed measures, it is a

list of eligible measures.

Table 2B-1 Column A should match Table 2B Column A for eligible (not canceled) measures.
2. Only complete if measure is canceled or discontinued
3. Defined as CEC California Building Climate Zones

https://www.energy.ca.gov/maps/renewable/building_climate_zones.html




Energy Savings Assistance Program Tables 3A-B - Energy Savings and

Average Bill Savings per Treated Home/Common Area
SDG&E
December 2020

Table 3A-1, ESA Program

Annual kWh Savings 1,056,869
Annual Therm Savings 32,954
Lifecycle kWh Savings 9,429,054
Lifecycle Therm Savings 183,979
Current kWh Rate $ 0.18
Current Therm Rate $ 1.08
Average 1st Year Bill Savings / Treated households $ 22.91
Average Lifecycle Bill Savings / Treated Household $ 192.33
Table 3A-2, ESA Program - CSD Leveraging
Annual kWh Savings -
Annual Therm Savings -
Lifecycle kWh Savings -
Lifecycle Therm Savings -
Current kWh Rate $ -
Current Therm Rate $ -
Average 1st Year Bill Savings / Treated Households $ -
Average Lifecycle Bill Savings / Treated Household $ -
Table 3A-3, Summary - ESA Program/CSD Leveraging
Annual kWh Savings 1,056,869
Annual Therm Savings 32,954
Lifecycle kWh Savings 9,429,054
Lifecycle Therm Savings 183,979
Current kWh Rate $ 0.18
Current Therm Rate $ 1.08
Average 1st Year Bill Savings / Treated Households $ 22.91
Average Lifecycle Bill Savings / Treated Households $ 192.33
[1] Summary is the sum of ESA Program + CSD Leveraging
Table 3B, ESA Program - Multifamily Common Area
Annual kWh Savings 713,057
Annual Therm Savings 1,936
Lifecycle kWh Savings 7,176,616
Lifecycle Therm Savings 60,774
Current kWh Rate $0.18
Current Therm Rate $1.08
Average 1st Year Bill Savings / Treated Property $ 2,339.59
Average Lifecycle Bill Savings / Treated Property $ 24,345.93
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Jan-20
Feb-20
Mar-20
Apr-20
May-20
Jun-20
Jul-20
Aug-20
Sep-20
Oct-20
Nov-20
Dec-20
Total

Energy Savings Assistance Program Table 8 - Contractor Advanced Funding and Repayment

SDG&E
December 2020
(B)-(cumulative
B-C ExF H + cumulative I)
Total PPRS Non PPRS
Total Total Advance | Total Advance | Percentage for| Contractor Total PPRS Credits Payments
Advanced |Eligible for PPRS| Not Eligible for | PPRS Credit | Invoices each | Credit Earned |Applied each|Applied each| Total Advances
Amount[7] Credit [1] PPRS Credit | Calculation [2] month[3] each month[4] | month [5] month[6] Outstanding
$ -
$ -
$ -
$ 552,731 $ -1 $ -1 8 -1 $ - 18 552,731
$ 411,190 3 -1 8 -1 8 -8 (87,672) $ 876,249
$ 205,120 3 -1 8 -1 8 - 1§ (53,278)] $ 1,028,091
$ - $ -1 $ -1 $ - [$  (33,550)| $ 994,541
$ - $ -1$ - 1S - |$ (86,720) $ 907,821
: - $ -1$ - |8 - |8 - s 907,821
- $ BE -~ Is - s - s -
E - $ -5 - I8 - s - s -
- $ -1$ 46,703 | $ - 13 - |8 -
$ 1,169,041 40% 3 - 3 46,703 | $ - $ (261,220)] $ 907,821

10Us - Do not delete footnotes 1-6 below.
[1] Contractor labor and labor-related costs. Post-Pandemic Return to Service (PPRS) credit eligible.
[2] 40% for PPRS credit calculation from Joint Tier 2 Advice Letter 5654-G filed on June 29, 2020.

[3] For work performed during PPRS credit-earning period for contractors receiving advances. SDG&E PPRS earning period will begin December 1, 2020.
[4] Based on total monthly contractor invoices, up to maximum allowable for each contractor.
[5] Credits may be applied at a later date than earned depending on the contractor repayment schedule. This value should not exceed column G.
[6] Includes repayments processed for which PPRS credits were not applied, including contractor payments returned unused due to agreement termination or duplicate
payments received from other funding sources.

[7] Advance funding provided to contractors in month occurred.

Note: This table created pursuant to section 1.2.3 in Commission Resolution E-5074. This report covers the period from the issuance of advances until the last day of
the month reported. Any required corrections/adjustments are reported herein and supersede results reported in prior months.
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CARE Table 3A - Post-Enrollment Verification Results (Model)

SDG&E
December 2020
CARE CARE
Total CARE | Households | 2 OfCARE | cholds | Households Total % De-enrolled | % of Total
Month | Households | Requested to Enrolled De-enrolled | De-enrolled | Households through Post CARE
.y Requested to e 25| Enrollment Households
Enrolled Verify Verl (Due to no (Verified as [ De-enrolled™ e .4
erify Total L2 Verification De-enrolled
response) Ineligible)

January 300,720 533 0.2% 8 53 61 11.4% 0.0%
February 303,209 179 0.1% 3 13 16 8.9% 0.0%
March 309,365 26 0.0% 0 2 2 7.7% 0.0%
April 315,624 0 0.0% 0 0 0 0.0% 0.0%
May 322,381 0 0.0% 0 0 0 0.0% 0.0%
June 326,230 0 0.0% 0 0 0 0.0% 0.0%
July 329,211 1 0.0% 0 0 0 0.0% 0.0%
August 331,398 1 0.0% 0 1 1 100.0% 0.0%
September 333,116 0 0.0% 0 0 0 0.0% 0.0%
October 334,452 0 0.0% 0 0 0 0.0% 0.0%
November 336,456 0 0.0% 0 0 0 0.0% 0.0%
December 336,018 0 0.0% 0 0 0 0.0% 0.0%
YTD Total 336,018 740 0.2% 11 69 80 10.8% 0.0%

"Includes all customers who failed SDG&E's CARE eligibility probability model.

2 Includes customers verified as over income or who requested to be de-enrolled.
3 Verification results are tied to the month initiated and the verification process allows customers 90 days to respond to the verification request.
4 Percentage of customers dropped compared to the total participants requested to provide verification in that month.

® For the month of August, one account was reported with the incorect failed PEV status. An account update is currenlty in process to reflect the
correct account status.
Note: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD

adjustments.

CARE Table 3B Post-Enroliment Verification Results (Electric only High Usage)

SDG&E
December 2020
CARE CARE
0, o, - 0,
Total CARE | Households /"EOf CI’IMZE Households Households Hou-I:::LI ds f’h?(:ue:r;::: /.:g;;;tal
Month Households | Requested to nrofle De-enrolled De-enrolled g
1 Requested to e De-enrolled Enroliment Households
Enrolled Verify - (Due to no (Verified as 235 I
Verify Total 2 L2 " Verification De-enrolled
response) Ineligible)
January 300,720 238 0.1% 38 14 52 21.8% 0.0%
February 303,209 147 0.0% 2 1 3 2.0% 0.0%
March 309,365 47 0.0% 0 0 0 0.0% 0.0%
April 315,624 14 0.0% 0 0 0 0.0% 0.0%
May 322,381 1 0.0% 0 0 0 0.0% 0.0%
June 326,230 0 0.0% 0 0 0 0.0% 0.0%
July 329,211 4 0.0% 0 0 0 0.0% 0.0%
August 331,398 2 0.0% 1 0 1 50.0% 0.0%
September 333,116 6 0.0% 3 0 3 50.0% 0.0%
October 334,452 2 0.0% 0 0 0 0.0% 0.0%
November 336,456 2 0.0% 0 1 1 50.0% 0.0%
December 336,018 1 0.0% 0 0 0 0.0% 0.0%
YTD Total 336,018 464 0.1% 44 16 60 12.9% 0.0%

"Includes all participants who were selected for high usage verification process.

2 Includes customers verified as over income, who requested to be de-enrolled, did not reduce usage, or did not agree to be weatherized.

® Medium (400%) and high usage (600%) customers are dropped at 60 days (2 or 3 bill cycles) for non-response to HUV (high usage income
verification request). Additionally, 600% + users that have not reduced usage within the 60 day window (2 or 3 bill cycles) are removed from the
program. Results may be pending due to the time permitted for a participant to respond.

4 Percentage of customers dropped compared to the total participants requested to provide verification in that month.

5 For the month of May, 1 account was flagged for HEU and was dropped due to having a commercial rate

Note: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD

adjustments.
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